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FEBRUARY 2016 PLEASE TAKE ONE
 

Easter 

 

We will be closed Good Friday, 25 March 

and Easter Monday, 28 March. 

 

Staff News 

 

We are delighted to announce that Dr. 

Williams gave birth to a baby girl, Anna, just 

before Christmas.  Both are doing well. 

 

Dr. Emily Hadaway is working with us to 

cover Dr. Williams’ leave.  

 

In early February, we said goodbye to Dr. 

Richard Ellenger who had been with us for 

part of his training.  We wish him well as he 

continues his training at a practice in Low 

Fell. 

 

Mrs Sandra Knowles will, sadly, be leaving 

the practice in March.  She has been an 

enthusiastic and valuable member of the 

reception team for three years.  We wish 

her the very best for the future. 

 

Patient Participation Group 

 

Our group continues to thrive but we would 

welcome new members, particularly those 

who are carers. 

 

We are very grateful to our group members 

for the support they provide, some for as 

long as 5 years. 

 

 

Education Sessions 

 

Please look out for our information on 

these sessions.  The first one is not far 

away. 

 

Monday 7 March at 7pm 

 

Bowel cancer screening programme – 

Debra Daglish Cancer Research UK 

 

June - End of Life Care (Dr Walker) 

 

September – Women’s bladder problems 

(Dr Gold) 

 

November – Skin problems (Dr Frankel) 

 

CQC Inspection 

 

The practice will undergo its first Care 

Quality Commission (CQC) Inspection on 

Tuesday 16 February.  This is a rigorous 

national inspection process which, we 

hope, will cause as little disruption to 

patients as possible. 

 

We are collecting feedback specifically 

for this in the practice. 

 

We welcome Friends and Family 

Feedback at all times and we have a 

suggestion box available near reception 

too. 

 

 



Dementia Friends 

 

Our entire practice team has had the 

chance to become ‘dementia friends’. 

 

We will give more time to those who need 

a little more help and understand if a 

patient’s memory is not as good as it once 

was. 

 

Appointment Times 

 

Did you know that we have doctor’s 

appointments available from 07.40 on 

Tuesdays and Wednesday morning?  We 

also have late surgeries on Tuesday and 

Wednesday evenings.  Most of these 

appointments are bookable online. 

 

Travel Vaccinations 

 

Please remember when you are booking 

immunisations.  Please allow plenty of time 

to arrange these before your travel date.  

Some of these incur a private charge.  

Please ask at reception. 

 

Research Update 

 

We are currently participating in various 

research projects whereby we ask patients 

to consider helping research teams.  We 

never share your details with any outside 

agencies without your permission nor will 

we treat you differently as a result of any 

decision regarding research participation. 

 

Feedback from patients about their 

participation in any project is always 

welcome.  One patient with Chronic 

Obstructive Pulmonary Disease (COPD) has 

said that his participation in a study called 

TWICS, which sees patients being given an 

low dose of an additional drug in addition 

to regular medication, has given him the 

best control he has had in years.  It will be 

interesting to see whether this is the case for 

all participants and then whether this leads 

to a change in prescribing guidance 

overall. 
 
 
 

Consultation Analysis 

 

We have been able to make use of a 

computerized analysis tool which 

demonstrates that for this practice, 5 % of 

registered patients use 25% of our GP 

resource.   

 

Friends and Family Test 

 

The pie chart below shows the responses 

we have received during the whole of 

2015 for the Friends and family test.  The 

total number of responses was 97 and we 

thank those who took the time to 

respond. 

 

 
 

The overwhelming majority of patients 

were either extremely likely or likely to 

recommend the practice to their friends 

and family. 

 

A small number of patients think the 

service could improve and we take the 

comments they have made seriously and 

we will be discussing these as a team in 

the very near future. 

 

This information, coupled with the 

consultation analysis will help us to tailor 

our practice, and particularly 

appointment times, to the wishes of our 

patients. 

 

A final thought….. 

 

Give your stress wings and let it fly away. 

~Terri Guillemets 
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